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The company has historically provided financial metrics, some of which are based on GAAP and others that are
not prepared in accordance with GAAP (non-GAAP). Recent legislative and regulatory changes encourage the use
of GAAP financial metrics and require companies to explain why non-GAAP financial metrics are relevant to
management and investors.

Adjusted EBITDA - defined as net income before interest, taxes, depreciation and amortization of tangible and
intangible assets, capitalized equity-related compensation amortization, equity-related compensation expense,
certain gains and losses on equity investments, release of the deferred tax asset valuation allowance, foreign
exchange gains and losses and gains on legal settlements.

Three monthe ended
March 31, December 3, March 31,
2006 2005 2005
Nt income 3 11495 % T L3 0o
Irizmst frcoms! @oerss rat 283 1283 13
Provison for ncometaes 4oz 273 ]
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Adjusted EBITDA margin - defined as the percent of Adjusted EBITDA over revenues
Thres months ended
March 31 December 3 March 3
2006 2003 2005
Ravsrues 3 SRS ¥ prad oy 3 50,05
Adist=dEBITDA 33479 20 500 20 440
Adjust=dEBITDA gross marngn BT ] =] I

Normalized net income - defined as net income before amortization on intangible assets, equity-related
compensation amortization, equity-related compensation expense, certain gains and loses on equity investments
and release of the deferred tax asset valuation allowance
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Three monthe ended
March 31 December 31 March 31
2006 2005 2005
Mt income -3 11485 % 578 $ b Dige]
Amodizsbon of iangbls sssas s s il 2
Souiv-rsisd compersaton T8 1.582 2
Amod zabon of captsized sguty seisied compensaion [+ - -
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Normalized net income per share - defined as normalized net income divided by the basic weighted average
or diluted common shares outstanding used in normalized per share calculations

Three monthe ended

March 31 December 3 March 31
2006 2005 2005

Mormaized retincome .3 20,301 $ %155 L3 .38
Norm aized ret income pee shars

E=ic 3 019 3 o8 $ o4

Dilut=d 7 o7 3 0.5 3 Q10
Sharss wsad in rormn Aized pee shas caloustions

Sasic 153819 143 293 127 051

Dilui=d 176644 170,305 147 B2

Diluted shares used in normalized per share calculation - defined as diluted common shares outstanding

used in GAAP net income per share calculation, excluding the effect of FAS123R under the treasury stock method
in normalized net income per share calculation

Thresmonths ended
March 31
2006
Disi=d commaon sharss outsianding wsed in GAAP nat income per sharec siculblion 173811
Exchuding: fhe affect of FAS1 23R under the tressuy
stock methad 2833
Disted common sharss outsianding wsed innom aized ret income per shars caculdon 178644

Normalized effective tax rate - defined as the GAAP tax rate, excluding the effect of FAS123R stock-based
compensation and impact of the utitlization of the NOL carryforward

Effective Tax Rate

Annual GAAP effectivi tax rate, including discrets Bems 44 75%
FAS 123R siock-bacad compensason -5.26%
Benell of NOL usizason -37.12%

Normalized elecive X rae 23T%
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Net cash from operations, excluding impact of FAS123R - defined as net cash provided by operating
activities under GAAP cash flow calculation, excluding the effect of FAS123R in normalized cash flow calculation

Three months ended
Mardh 31,
2008
Netogsh provided by operding scivies under GAAR caicuson 3 33, 161
Exciwding: the fectof FAS1Z3R 15,369
Net ossh provided by opersing sciviies under normaized cacusion 3 38 350

Cash operating expenses - defined as the sum of Research and Development, Sales and Marketing, General

and Administrative expenses and amortization of intangibles, excluding depreciation, amortization of intangibles
and equity-related compensation

Three months ended
March 31 December 31 March 31
2006 2003 2005
GAAP cpeesfivg exrenses .3 SIBED % 45500 L3 225
l==s soquiyv-=ded compsrsaton BaH) 1.582) {227}
L=z amodtzstion o iManghss =P e 12
l==s: deoescision and amofzon {1 0350 (BoE) )]
Canoperding SOenses -3 43745 % 47% 3 M7

Cash operating expenses margin - defined as a percent of cash operating expenses over revenues

Three months ended
March 31 December 31 March 31
2006 2005 205
Ravsrues 7 o itiva 3 B2 e ¥ 60,055
Cs=hooerdng perses 43715 4738 3 .47
Cssh operding SOErsEs margn 45% A% S2%

Cash gross margin - defined as the percent of cost of revenues over revenues, excluding equity-related
compensation and depreciation and amortization
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Three month 8 ended

March 3, Decamber 3, Mardn 31,
2006 2005 2005
Reveruss 1 WwEs % B2657 ¥ 60,085
Costof raveruss pee GANP 3 ©wie % 16,084 ¢ 11,524
Le=s equiy-r=bEd comperssion {273} - -
Lle=s: deorecidon and amodzdon {5367} {4 76H) (283
Costof raveruss pee Normaiz=d 13,684 1138 BE09
Cashgross marghn EFn 8% BE%

Capex or capital expenditures - defined as purchases of property and equipment and capitalization of
internal-use software development costs

Three menths ended
March 31 December 31 March 31
2006 2005 i

Purchesas of peooerty and souipment and capdsization
of iterna-use sofwarscosis 3 16174 ] 5108 ] 78




