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The company has historically provided financial metrics, some of which are based on GAAP and others
that are not prepared in accordance with GAAP (non-GAAP). Recent legislative and regulatory changes
encourage the use of GAAP financial metrics and require companies to explain why non-GAAP financial
metrics are relevant to management and investors.

Adjusted EBITDA - defined as net loss before interest, taxes, depreciation, amortization,
equity-related compensation, restructuring charges and benefits, certain gains and losses on equity
investments and loss on early extinguishment of debt

Adjusted EBITDA Three months ended For the year ended
Decamber 31, September 30, December 31, December 31, December 31,
2003 2003 2002 2003 2002
Met loss § (2079) % (3909 § (55504) § (2281 0§ (04437
Imerest expense, nat 4183 4,343 4053 17 p22 15310
Provision for income taxes 351 a2 123 E29 492
Depreciation BI2S 10,757 17,141 47 515 78,488
Amorlization of intangible assets 12 12 2231 2234 11,5930
Amortization of CNN advedzzing - - 1,371 - 5534
Restructuring charges = . BETS (B521) 45824
Equity-related compensation 1518 2 056 k562 9813 21,195
Loss on e arly edinguishment of 2097 : - 2097 .
debt
(Gain) loss on mvestments, net - {1537} (299} {152 [ ]
Adjuste d-EBITDA § 14207 % 11704 § 1363 ] 30 586 ] (19 465}

Adjusted EBITDA gross margin - defined as the percent of Adjusted EBITDA over revenue

Adjusted-EBITDA gross margin Three months ended For the year ended
December3dl, September 30, December 31, December 31, December 31,
2003 2003 002 2003 2002
Revenue H 45169 § A17ET 0§ 35352 § 1612858 § 144978
Adjusted-EBITDA 14207 11704 1253 393886 (19 465}
Adjusted-EBITDA gross margin 1% 26% 4% 25% -13%

Normalized net income (loss) - defined as net loss before amortization, equity-related
compensation, restructuring charges, benefits and certain gains and loses on equity investments, and
loss on early extinguishment of debt

Normalized net income (loss) Three months ended For the year ended
December 31, September 20, December 31, December 31,  December 31,
03 2003 2002 2003 2002
Nt loss $ A7) % (307 3 (55 604) $ @9281) § (204477
Amorlization of inlangible assels 12 12 2.3 2234 11930
Amortization of CNN adv ertising . - 1371 - 5534
Restruciuring charges . . B G575 B3521) 45 B24
Equity-related compensation 1518 2056 55862 9g13 21185
Loss on early extinguishment of debt 2097 - . 2097 -
{Zain) loss on mvesimeanis, net - {1537 [259) {1523} 6 099
Nomakzed net income (loss) § 1548 % [3478) § (20 054} § PRSI § (113755

Normalized net income (loss) per share - defined as normalized net income (loss) divided by the
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weighted average common shares outstanding

Nomalized net income [loss) per shamn Three months ended

For the year ended

December 31, September3], December 31, December 31, December 31,
2000 2003 A2 003 200
Mormalized nat income (loss) 5 1548 § E47E) § 0064 § (X § (113755
Weighted-average common shares
outstarding 10,198 118556 114 BEG 118 075 112 7E6
Mormalized net income (less) per shae § oor ooy § .17} § 02 $§ (1.01)

Free cash flow - defined as the net change in cash and cash equivalents and marketable securities

quarter over quarter, excluding debt proceeds and redemptions

Free cash flow

Three months ended

December 31,

2003

Change in cash and cash equivalents per the

consolidated staterment of cash flows b
Change in restricted cash and marketable

securitites and restricted marketable securities

76,178

33,212

Met change in cash, cash equivalents, restricted cash and
matketable securities and restricted marketable securities
Less: Debt proceeds and redemptions, net

109,390
95,800

Free cash flow b

13,5590

Network costs excluding depreciation and equity related compensation or Cash cost of
service - defined as cost of revenue less depreciation and equity-related compensation

Network costs, excluding depreciation Threa months endesd

For the year ended

and equity.related compensation December 31, September 30, Decermnber 31,

December 31,  December 31,

2003 2003 2002 2003 2002

Cast of revenue H 13023 § 14275 & 17 4117 £ B1115 i 85,304
Less: Depraciation and impairment of netwod k-

related equipment and infernal- uso

soflware 5803 7 AG7 10 g2 33326 46297
Less: BEquiyrelated compensation for

employe es who opearate the natwork 43 51 145 358 636
Metwark costs, excluding depreciation and

equtyrelalid compensalion § 7277 3 BF3r 5 £ a0 § 27431 3 FJZan

Capex or Capital expenditures - defined as purchases of property and equipment and capitalization

of internal-use software development costs

Capex or Capital Expenditures Three months ended

For the year ended

December31, September 30, December 31, Decemberd,  December 31,
2003 2003 2002 2003 2002
Purchases of propenyand
equipment and capitalization of
nternal-use software 5 2712 % 2110 § B84 BB g 14187

Cash operating expenses - defined as the sum of Research and Development, Sales and Marketing,
and General and Administrative expenses, excluding depreciation and amortization and equity-related

compensation

Cash operating expens es {excluding

equity-related compens ation and Three months ended For the year ended
depreciation allocation) December 31, September 30, December 31, Dacember 31, Decamber 31,
2003 2003 2002 2003 2002
Oparating expenses
Research and developmant 5 2473 % 3por § 2 Bas 10,152 § 17,158
Sales and marketing 12215 11025 11,760 44731 53068
General and administrative B oa7 9294 1281 39059 55 544
Cash operaling expenses § 2385 % 23326 § 27 496 93042 § 126070
Cash gross prafit L 1 T2 8 35030 § 28749 133828 §$ 106505
Less: Cash operaling expanses 23 B85 233% 27 496 93542 126 070
Adjusted-EBITDA § 14207 § 11704 § 1253 390586 § (19 4B5)
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Cash gross profit - defined as gross profit before network-related depreciation and equity-related
compensation

Cash qross profit Three months ended For the year ended
December 31, September30, December 31, December 31, December 31,
2003 2003 2002 2003 2002

Revenus 3 45169 & 1767 § 35352 $§ 161258 § 144976
Less: Network costs, exclding

depreciation and

equily-related

compensation r277 B 737 5603 ZF A3 23N
Cash gross profit § 3RS § 3030 § 26,749 $ 133828 § 106605

Cash gross margin - defined as the percent of cash gross profit over revenue

Cash gross margin Three months ended For the year ended
December 31, September 30, December 31, December 31,  December 31,
2003 2003 2002 2003 2002
Revenue ] 45169 § 4767 % 35,352 § 161259 & 144976
Cash gross profit 37 892 35030 28743 133,528 108 BOS
Cash gross margin 54 % B4% 81% g3% 74%

Net income (loss), excluding expenses associated with retirement of old debt - defined as net
income (loss) before loss on early extinguishment of debt

Netincome {loss), excluding expenses Three months ended

associated with early retirement of old debt Decermber 31,
2003
Met loss b (2079
2097

Loss on eatly extinguishrent of debt

Met income, excluding expenses associated with early

retirernent of old debt 5 18

Fully diluted share count - defined as issued common shares and unexercised stock options,
deferred stock units and warrants

Fully diluted share count
December 31,2003 _ Seplember 30,2003 December 31, 2002

Common shares Esued 122 155 119 424 117 BED
Unexercised stock options, deferred stock

units and warrants 15586 17 633 16,723
Fuly diluted share count 137 741 137 057 134 363




