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The company has historically provided financial metrics, some of which are based on GAAP and others
that are not prepared in accordance with GAAP (non-GAAP). Recent legislative and regulatory changes
encourage the use of GAAP financial metrics and require companies to explain why non-GAAP financial
metrics are relevant to management and investors.
Adjusted EBITDA - defined as net loss before interest, taxes, depreciation, amortization,
equity-related compensation, restructuring charges and benefits, certain gains and losses on equity
investments and loss on early extinguishment of debt

Adjusted EBITDA gross margin - defined as the percent of Adjusted EBITDA over revenue

Normalized net income (loss) - defined as net loss before amortization, equity-related
compensation, restructuring charges, benefits and certain gains and loses on equity investments, and
loss on early extinguishment of debt

Normalized net income (loss) per share - defined as normalized net income (loss) divided by the
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weighted average common shares outstanding

Free cash flow - defined as the net change in cash and cash equivalents and marketable securities
quarter over quarter, excluding debt proceeds and redemptions

Network costs excluding depreciation and equity related compensation or Cash cost of
service - defined as cost of revenue less depreciation and equity-related compensation

Capex or Capital expenditures - defined as purchases of property and equipment and capitalization
of internal-use software development costs

Cash operating expenses - defined as the sum of Research and Development, Sales and Marketing,
and General and Administrative expenses, excluding depreciation and amortization and equity-related
compensation
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Cash gross profit - defined as gross profit before network-related depreciation and equity-related
compensation

Cash gross margin - defined as the percent of cash gross profit over revenue

Net income (loss), excluding expenses associated with retirement of old debt - defined as net
income (loss) before loss on early extinguishment of debt

Fully diluted share count - defined as issued common shares and unexercised stock options,
deferred stock units and warrants

